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❖ What is Sterifume service and why it is required?
❖ Sterifume is a complete surface and aerial disinfection service designed by Rentokil PCI for destruction of 

pathogenic organisms which can reduce our immunity, increasing COVID 19 risk.

❖ What is the Sterifume Process?
❖ The process involves application of the disinfectant and wiping all touchpoints after risk assessment and pre-

inspection to verify that the area is thoroughly cleaned and made dust free, electrical equipment and food have 
been covered and people or pests are not present in the area to be treated. 

❖ What are the chemicals used? Are they approved?
❖ The chemicals used are professional disinfectants with test reports and MSDS customized as per the site need 

after the risk assessment. The chemicals used are as per the EPA list of approved disinfectants.

❖ Is professional disinfection required on a regular basis?
❖ Govt. recommends daily disinfection of working areas preferably during the evening when the office is closed so 

that it is free of contamination and ready for use the next day. The disinfectant used in our Sterifume service 
ensures 30 days* bonding on the surface. 

❖ What chemical should be used to disinfect cars and trucks?
❖ Only a professional disinfectant to be used as per label direction/recommendation. 

We recommend Sterifume service for Cars and Vehicles for total disinfection.

❖ Do you recommend disinfection tunnels with sodium hypochlorite for people?
❖ We do not recommend disinfection tunnels as the disinfectant used can cause allergic reactions and health 

hazards in those coming in direct contact with the disinfectant

Total Disinfection Solution – STERIFUME SERVICE for Commercial Complexes, Homes and Vehicles

FAQs on Our Sterifume Service

Prevention is better as there is no cure to COVID-19 yet
Symptoms appear late - 2-14 days

*Sterifume Plus
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• Mandatory daily health screening (thermal screening) of each employee - entering or
exiting workplace

• All employees should be given a 3-layer mask and must always wear the same
• Housekeeping employees should wear proper PPEs, protective coveralls and 3 layer masks
• Avoid touching your eyes, nose and mouth with unwashed hands
• Staff bus with 30-40% passenger capacity & disinfect after every trip
• Provision for hand wash & sanitizers to be made at all entry, exit points & common areas
• Maintain minimum 6-feet social distancing, remove excess chairs
• Ramp up cleaning procedures, use professional disinfection services not only for

workstations but all areas

Pest Control for Facility Management Companies and Offices

❖ Since the facility was locked down for over a month, what are the infestation levels expected?
❖ Due to the easy availability of shelter and the onset of summers, high level of pest infestation can be expected. 

However, the details can be assessed after inspection of the facility.

❖ What are the proofing measures for pests during lockdown?
❖ Timely removal of waste/garbage preferably during the evening. Since pest activity starts in the evening and 

continues through the night, by removing food waste one can discourage pests. Other proofing measures 
include: Pest hiding areas to be minimized, entry points like gaps around cables and ducts to be closed,  door and 
floor gaps to be reduced to 5 mm for managing rats and mice, and additional protective measures can be taken 
by fixing door-seals for managing crawling insects.  

❖ Proofing measures for birds roosting other than spikes or nets?
❖ There are many innovative measures available such as BirdTrak that can be used to manage birds and this can be 

suggested based on a survey of the facility

Exit Lockdown Plan

WHAT 
MAKES US 

DIFFERENT?


